
adding many new exciting 

features, functions and re-

ports to our very robust back 

office.  Another reason for 

our enthusiasm is the fact that 

Future POS corporate has 

the same òcustomer firstó 

attitude that ISS lives by.  

This makes for a great part-

nership. We feel that we 

finally represent a software 

company that cares as much 

about our customers as we 

do. 

We at ISS would like to 

thank each and every one of 

our many customers.  Without 

you the last 20 years would 

not have been possible.  We 

look forward to continuing 

our relationship and provid-

ing you the latest in POS 

technology and the best ser-

vice and support possible for 

the many years to come. 

As good as the last 20 years 

have been to us, we expect 

the next 20 to be even bet-

ter.  

The reasons for our positive 

outlook are many.  If we 

were to summarize we would 

have to start with our staff, 

who we think are doing a 

tremendous job for our cli-

ents. We have numerous long 

time employees who fully 

understand our emphasis on 

customer service.  

Another positive is our soft-

ware product, Future POS. 

Future is simply the best soft-

ware product that we have 

ever offered.  Future is 

blessed with a tremendously 

fast and easy to use front of 

the house and is as feature 

rich as any product on the 

market.  We are currently 

Latest Future POS version loaded with features 

Digital Dining to Future POS transition continues 

The second quarter of 2011 

saw more and more of our 

customers converting from 

Digital Dining over to Future 

POS. Among  former Digital 

Dining users that became 

happy Future POS users 

were The Oak Tree Restau-

rant, Bentleyõs Grill, Kobeõ, 

and Pancake House. The 

main reasons for the conver-

sions were the limited avail-

ability of support and ser-

vice for Digital Dining as 

well as the urge to move to a 

more robust restaurant soft-

ware utilizing an SQL data-

base. 

These conversions have been 

made easier due to the fact 

that typically the touch 

screen terminals, printers, 

and back office servers can 

be utilized by simply loading 

the Future Software over the 

top of the Digital Dining.  

Additionally through the end 

of 2011, ISS is offering a 

50% discount off of the cost 

of the Future POS software. 

The Mercury Advantage 

 

¶ Free up-front gift cards 

and free gift card proc-

essing. 

 

¶ Mercury pays 50% of 

your support contract 

with ISS. 

 

¶ Immediate access to 

online transactions and 

deposits. 

 

¶ 24/7 support 

 

¶ Competitive processing 

rates 
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1991-2011 

They say time flies by when 

you are having fun.  The last 

twenty years have certainly 

passed quickly for those of us 

at ISS. 

Since our genesis back in Sep-

tember of 1991 we have 

worked hard to provide the 

best POS solutions and service 

available to our customers.  

The constantly changing land-

scape of the POS software 

industry has forced us to make 

tough decisions and change 

directions a time or two but we 

have always done so with our 

customers best interest in mind.  



recipe. 

Laurelwood utilizes Future POS and has re-

cently started using Tabbed Out, a smart 

phone application that works in conjunction 

with Future, allowing a customer to open and 

close a tab with their phone. 

Laurelwood also uses Futureõs Enterprise soft-

ware solution that allows multi-store reporting, 

file maintenance, gift cards, and customer 

loyalty.  

Laurelwood Public House and Brewery has 

four locations in the Portland area, Hollywood 

District on Sandy Blvd., Battleground, and two 

Portland International Airport locations. 

Laurelwoodõs Public Houses are a place 

where friends and families can meet and 

have fun in a relaxed atmosphere.  Their 

beers have claimed many national awards 

and the food is delicious with many of the 

sauces and glazes utilizing their beers in the 

 Customer Spotlight:  Laurelwood Public House and Brewery 
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How are Handheld POS terminals increasing 

sales and profits by more than 20%? 

ISSõs wireless handheld solution boosts sales, improves staff and management 

efficiency, and increases customer loyalty by delivering: 

More Efficient Service-Our handhelds allow your staff to serve more guests quickly 

and efficiently.  Servers can continuously enter orders tableside while runners de-

liver food and drinks to your guests.  Credit cards and gift cards are swiped, re-

ceipts printed at tableside, with the credit card never leaving the customerõs sight. 

 

Higher Customer Satisfaction-Your servers will spend more time interacting with 

your valuable customers providing a more pleasurable dining experience.  Order-

ing time is greatly reduced, speed of service is much faster, resulting in more guests 

served and faster table turns.  Increased sales and profits 

Sandy Blvd. Location 



Save yourself the time, cost, 

and headaches of implement-

ing a website for your res-

taurant with Future POS 

Online Ordering.  Future POS 

now offers your customers the 

ability to view your entire 

menu online and order from 

their home or office computer 

at their convenience.  We will 

design a professional and 

state of the art website that 

reflects your menu and busi-

ness style.  Our online order-

ing will allow customers to 

shop, order, and pay online, 

giving you the piece of mind 

knowing that all orders are 

securely processed by your 

Future POS system and then 

sent to wherever you need it 

packaged for delivery, take-

out, or curbside pickup. In-

crease To-Go and Delivery 

orders while decreasing the 

costs involved to manually 

handle these orders. 

To see an example of our 

Online Ordering interface: 

WWW.lombardifoods.com 

tract receive priority over 

those not covered and also 

receive extended hours of 

coverage. 

If you use Mercury for pay-

ment processing, Mercury will 

pay half of your yearly sup-

port contract amount ($480 

value). 

Your POS system is the foun-

There are many good rea-

sons to take out a support 

contract with ISS.  

If you are not covered by a 

contract you will be expected 

to have a credit card on file, 

or provide a credit card or 

other form of payment at the 

time services are provided.   

Customers covered by con-

dation of your business.  A 

support contract will help you 

protect your POS system and 

get the most out of it. 

Call an ISS support represen-

tative to start your coverage 

today. 

On-Line Ordering available with Future POS 

Tech Corner: Why buy a support contract? 

Cleaning Cards extend the life of  your credit card readers 

ing solution. These cards are 

made with compressible fibers 

for superior cleaning perform-

ance. They contain enough 

cleaning solution to clean mag-

netic read heads, tracks, and 

rollers in one pass. Disposable 

cards ensure that contaminants 

will not be reintroduced into 

the readers.  Since these cards 

are easy to use, your employ-

ees will find it easy to carry 

out a preventative mainte-

nance program. 

Credit card readers require 

preventative maintenance to 

keep the magnetic heads 

clean and debris free from 

contamination build up.  

Cleaning cards are a cost 

effective way to maintain 

your card readers and in-

crease the life of your mag-

netic heads. 

ISS offers a double sided 

pre-saturated cleaning card 

that allows a one pass clean-
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Check out the coupon on the 
back page of this newsletter!  

Online Ordering Highlights:  
Accepts all major credit cards 
    Future POS online ordering is capable of handling     
all major credit cards.  
Data tied directly to Future POS 
    The data in your online ordering interface is di-
rectly tied to the data in your Future POS system.  
Your system will stay balanced and items automati-
cally update. 
Interface built specifically for you 
    We will design the entire online interface based on 
customer specifications. 

100% customizable. 
    You can choose text, colors, items, and content to 
match your existing website or business style. 
Web portal that you control 
    You have control to update and change content as 
you see fit, allowing you to add additional items or 
modify the content. 



Information Systems and Supplies, Inc.      Phone: 800-964-4192 

816 NE 87th Ave.        Fax: 360-694-7856 

Vancouver, WA 98664        Web: iss4pos.com 

15% off 
10 ct. packets of cleaning cards 

Expiration Date: 1/1/2012 

Information Systems & Supplies 
800-964-4192 

Use this coupon on your next purchase of 10 cleaning cards 

A few of our great customers:  


